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6.7 Each Affiliate or Chapter shall be entitled to send a minimum of two (2) or a N’

6.8 Nominations of their representatives shall be submitted to the Council in writing.

6.9

Objective of Affiliates Meetings

Updating current affairs of the guiding and tourism industry
and decisions proposed and adopted by the Board of the
Malaysian Tourist Guides Council for all Affiliates.

MTGC Constitution Clauses:

maximum of four (4) representatives to take part in the activities of the Council.
Each Affiliate or Chapter is entitled to one (1) vote only.

Any nominated representative of an Affiliate or a Chapter may be replaced by written T
notice from the Affiliate or Chapter to represent their respective Affiliate or Chapter
at any meetings.

It shall be the duty of each Affiliate and Chapter to be represented at all meetings
called upon by the Board of MTGC. Such representative(s) shall have the mandate to
vote on each proposal submitted for determination.
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MTGC online Board Meeting
13th July 2023



Management
The Board Members — Term 2021-24

President — Jimmy Leong Wie Kong, Johor
1st Vice President — Abg Azahari, sarawak

2nd Vice President — Pan Chen Nam, kuala Lumpur
Hon. Secretary General — Anne Molly Camoens, Johor
Hon. Treasurer General — Belinda Lim Jit Ngoh, usohor
Hon. Public Relations Officer — Roselyn Lim, perak

Project Coordinator — Mohd Firdaus Abu Bakar, kedan
Committee Members: — Abdul Latif Abdul Majif, saban

Peremal Maruthamuthu, Selangor
Juana binti Razalli, mutiara Penang
Shirley Ho Lee Choo, Melaka
Clement Liang Chow Ming renang
Executive Secretary - Diana Lee Geok Chin
CTRE Director - S. Vicky




Malaysian Tourist Guides Council
Who are MTGC's Affiliates ?

Johor Non-Affiliates
Kedah WTGA
Kuala Lumpur BTGA

Langkawi Kelantan TGA

Melaka Historic City MANAGA
Pahang STGA?® (De-affiliated)
PBB Sabah Terengganu (De-affiliated)

Perak

Sarawak
Selangor

Negeri Sembilan
Mutiara Penang
Penang

Tourist Guides with Affiliates Year 2022 - 5049
Tourist Guides with Affiliates Year 2023 - 541 5

State with no TGA
Perlis

tourist guides associations




Payout — Benevolent Benefits
Declaration of RM400.00 Bonus Added for Year 2023

Malaysian Tourist Guides Council (MTGC) Per Capita Dues Schedule

NB: In calculating the non participating amount ie multiply 5 times...from 2019 on, the insurance premium of RM20 must be deducted from the RMS50
Year 2007 Year 2008 Year 2009 Year 2010 Year 2011  Year 20012  Year 2013 Year 2014  Year 2015  Year 2006 Year 2017 Year 2018 Year 2019 Year 2020 Year 2021 Year 2022 § Year 2023
0.00 200.00 200.00 200,00 300.00 300.00 3000, 0o 300.00 400.00 400.00 400.00 A400.00 40000 A400.00 0.00 0.00 400,00

Malaysian Tourist Guides Council

40, 00 440,00 440,00 40,00 40,00 20,00 S0, S0 50,00 20,00 20,00

First Year  2nd Year 3rdYear 4dth¥Year Sth¥ear Gth¥ear Tth¥ear Bth¥Year 9thY¥ear 10thYear 11th Year 12thYear 13thyear 14thYear 15th Year 16th Year § 17th Year

2007  2,000.00 220000 240000 260000 2900.00 320000 350000 380000 420000 AG0000 5000.00 5400.00 580000 620000 620000 6,200.00 6600.00
First Year 2nd Year  3rd Year 4th Year 5th Year 6th Year Tth Year Bth Year S9th Year 10th Year 11thYear 12thYear 13thYear 14thYear 15thYear J 16th Year

2008 0 200000 220000 240000 270000 300000 330000 360000 400000 440000 480000 520000 560000 600000 600000 600000 | 6400.00
FirstYear 2ndYear 3rdYear 4th¥Year Sth¥ear 6thYear TthYear BthYear OthYear 10th Year 11th Year 12thYear 13thYear 14th Year J 15th Year

m_ 200000 220000 250000 2,800.00 310000 340000 380000 420000 4,600.00 500000 540000 580000 580000 5.800.00 6200.00
FirstYear 2ZIndYear 3rd¥Year 4th¥Year Sth¥ear 6thYear TthYear BthYear 9thYear 10thYear 11thYear 12thYear 13th Year [ 1dth Year

2000 Y 200000 230000 260000 290000 320000 360000 400000 440000 480000 520000 560000 560000 5.600.00 | [16000.00
FirstYear 2ndYear 3rdYear 4thYear Sth¥Year 6thYear 7thYear 8thYear SthYear 10thYear 11thYear 12th Year J13th Year

200 200000 230000 260000 290000 3,30000 370000 410000 450000 490000 530000 530000 5,300.00 | 5700.00
FirstYear 2ndYear 3rdYear 4Ath¥Year Sth¥ear 6thYear Tth¥ear 8th¥ear 9th¥ear 10thYear 1ith Year [ 1ith Year

D 200000 230000 2.60000 300000 340000 380000 420000 460000 500000 500000 500000 | 5400.00
First Year 2ndYear 3rd Year  4th Year  Sth Year  6th Year 7eh Year  BthYear OthYear  10th Year J§ 11th Year

o 500000 230000 270000  3,10000 350000 390000 430000 470000 470000 470000 | 5100.00
First Year IndYear 3rd Year dthYear  Sth¥ear 6thYear TthY¥ear Bth¥Year  9th Year J 10th Year

200000 240000 2EB00.00 320000 3.600.00 400000 440000 < 4.400.00 4,500,000 430000

First Year  2nd Year 3rd Year d4th Year 5th¥ear GthYear 7th Year Bth Year 9th Year

200 T 200000 240000 280000 320000 360000 400000 400000 400000 | 440000

First Year 2nd Year  3rd Year 4th Year | S5th Year  6th Year Tth Year Bth Year

2006 200000 240000 280000 320000 360000 3,60000  3,600.00 |  4000.00

2014




£ £ Benevolent Scheme - Estimates Benefit Payout

RM571,050.00

TOTAL AMOUNT PAYOUT

1 66 10.3 DEATH.PER YEAR
DEATH SINCE 2007

RM473 650. 06 /1” 37

PAR ATING-—"DEATH SINCE 2007

RIW?;O 600.00 29

NON- PARTICIPAMG DEATH SINCE 2007

RM504,250.00

AMOUNT PAYOUT TILL 2023 DEATH

oA

——

RM66,800.00

35 cases

MEDICAL ASSIST



31 December

Grace Period

Payment of ‘Per Capita Dues’

15 January
Lost of All Benevolent Benefits

1-14 January

Please transact all per capita dues
latest 14 January each year




Termination of Website Project

Board Decision adopted 15 March 2023
Affiliates Meeting Decision Tabled, Discussed and Adopted 20 March 2023

12-14 June Asean Tourism Crisis Communication seminar held in Melaka which was attended
by President.

9. WEBSITE

9.1 President announced that at the Board Meeting held at Perak in 2015 ago it was proposed and
agreed by the Affiliates that a MTGC Website be set up. Over the years despite many training
workshops conducted for the respective TGA’s Website Co-ordinator, the Website was not used.
Technical issues encountered and the recommended upgrades by the contractor which was costly
did not solve the issues. The initial 3-tier system i.e. MTGC/TGA/Individual TG was eventually
reduced to a 2-tier system making it a tool for only for MTGC and TGA to use the site as a broadcast
tool and search engine for tourist guides by tourism partners. This was also found to be ineffective as
reported by the IT Coordinator that the lock in humbers was small.

92 At the 6th Board meeting held on 15th March 2023, it was finally tabled that the Website project be

terminated and that the appointed IT Co-Ordinator Mr. Lawrence Cheong relinquish his position. A

letter of thanks and appreciation was sent to recognise the time and effort put in to attempt

revitalizing the Website amongst the Affiliates. The said letter was posted on the Board’'s WhatsApp
thread on March 17th 2023. This decision was even discussed, adopted and announced at the

Affiliates meeting held in Penang on the 20th March 2023.

93 MTGC was questioned on the rationale for the termination of the IT Coordinator by KLTGA’s Hon.
Secretary and sought clarification as to why this termination was not made known to all Affiliates via
the WhatsApp communication chat link. President responded that it was the duty of the Affiliates
representatives attending the Affiliates Meeting to inform their respective TGA Exco of matters which
were discussed at the physical meetings. Further updates will be forthcoming at the upcoming
meeting in Selangor in July 2023.

94 President will update the Board accordingly of the other options especially using Apps as he was still
waiting for updates from Tourism Planning Nexus (TPN) under the Malaysia Productivity Corporation
(MPC) with MDEC and will revert o the Board on any feasible proposal or outcome.

10 HON. PUBLIC RELATIONS OFFICER REPORT




Minutes Board Meeting Dated 28 March 2016

10.

10.1
10.2
10.3
10.4
10.5
10.6
10.7

10.8
10.9

WEBSITE

Natalia briefly updated all on the login procedures i.e. www.mtgc.my.

To facilitate TGs first login bulk data must be uploaded by TGA Administrator.
Generic Format of how data should be compiled was provided.

Advise on not to use yahoo account. Preferred gmail account to be created.
If TGs have 2 TG licenses, then 2 profiles should be created by Admin.
CTRE programs can also be uploaded using PDF file.

All TGA Administrators mobile contact given to create a WhatsApp thread to facilitate easier
communication.

Some TGA Administrator do not respond to Natalia.

Natalia will check on possibility to link data with PCD yearly data submission.

10.10 CTRE programs conducted by ILP will not be given advertisement access thru the website.
10.11 National Fact Sheets can also be uploaded on main page by Natalia and a search engine

based on product/state/city will be created.

10.12 ILP and Non-Affiliated TGAs will not be able to access info on fact sheet.
10.13 Yearly maintenance fees RM500.00 + RM500.00 + RM300.00. Approximately RM2,000.00 per

11
11.1
11.2

year to maintain the website reported.

OTHER MATTERS

Abang on RSTG conversion completed and now awaiting examinations.

Abang also reported that due to RSTG conversion there was a 30% loss in membership
renewals.

Second Vice President: Wong Hing Tuck
Hon. Project Coordinator: Ambarasu Sundram




Minutes Board Meeting Dated 9 July 2016

8.4 PATA wants to resume but no response from TM as yet.

8.5 Medical Tourism training for TGs discussion to be revived after Hari Raya Puasa

9. WEBSITE

9.1 Natalia was not present and her report was delivered by Eileen Chung.

9.2 Interface for Kelantan and Perlis included.

9.3 TG Guide search — pull down menu.

9.4 Cancellation function for CTRE Programs also incorporated.

9.5 Sorting accordingly to date of program done.

9.6 TG Data can be sorted according to TG No. through drop down menu.

9.7 Language field interface also incorporated.

9.8 Amendment to members’ profile — code in the process.

9.9 As at 21st. July 2016 only 109 members have logged in.

9.10 President proposed that a card with login procedures be given to all members. After the cards
are issued all Affiliates, they will be given a month or a month and a half time frame to
encourage their members to login and they will be required to present an activity report at a
later stage.

9.11 Reported that Sarawak, Kedah, Perak and Pahang had not yet initiated their internal members
login as of July 2016.

10 OTHER MATTERS
REGIONAL SPECIFIC TOURIST GUIDE (RSTG)

10.1 Abang on RSTG conversion reported completed. New course 11 failures. Required to re-sit in

Second Vice President: Wong Hing Tuck

Hon. Project Coordinator: Ambarasu Sundram




Minutes Board Meeting

(TIA1992) which was only at governmental level now. Terms of references to the TIA 1992
Act its background and amendments must be understood fully.

9. WEBSITE
Lawrence presented an updated chronology report accordingly.

9.1 Every TGA can login and post events/CTRE programs.

9.2 He will discuss with developer to discuss MTGC requirements and follow up in dealing with
outdated elements in the system. Deleting of old data will require an additional function which
will be an additional cost.

9.3 President reiterated that MTGC had already decided that the website will only be 2 tier which
is MTGC and TGA and TGs only as users. They will not be able to advertise their services.
The website will only serve as a search engine for industry stakeholders and platform for
effective broadcast for MTGC and TGAs.

94 President reminded all that with the current TIA 1992, TGs and its restrictions to TG
advertising their services. Until the amendments to the Act are tabled and approved, TGs are
bound to assign themselves to travel agencies as middle man to market their services.

9.5 Lawrence apologized for his oversight and will arrange for a meeting with the developer which
he requested that President be available so that all issues could be ironed out and we could
move forward.

10 HON. PUBLIC RELATIONS OFFICER REPORT
Arasu had no reports to be tabled at this meeting.

Second Vice President: Wong Hing Tuck

Hon. Project Coordinator: Ambarasu Sundram




Minutes Board Meeting Year 2020

request for apology and retraction of posting on FB by TG concerned as the authority was
informed that President was accompanying a full pledge Minister from Singapore.

9. WEBSITE
Lawrence presented his chronology report accordingly:
9.1 18th March 2019: Completed development but encountered issues with migrations which was

resolved, and migration done.
8th April 2019: Server issue encountered where URL propagated wrongly. Resolved but
https://www.mtgc.my/new/ encountered error 500.
26th June 2019: https://mtgc.my/new/ encountered error 500. Pending server support team to
revert.
26th June 2019: Certain pages of https://mtgc.my/new are found blank. Investigated and
found this is caused by encryption.
1st July 2019: Encryption seized certain webpages from running (displaying blank page).
Error 500 of https://www.mtgc.my is most likely caused by encryption. Pending for vendor to
resolve.
9.2 Proposed Milestones:

25th Aug 2019: Major issues / Encryption of webpages.

Minor issue: www of domain with error 500.
1st Oct 2019: Development of new scripts. Stability During UAT if encountered bugs, hot-fix

period.
Rewrite all scripts that are affected: 7th October 2019: UAT by MTGC

7th November 2019: Launching

RIDDOIT DTSPTE]

Switch Ribbon
show the Quick

Press Ctrl+F1 t
the Ribbon.

Second Vice President: Wong Hing Tuck
Hon. Project Coordinator: Ambarasu Sundram
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Policies and Procedures

Policies
Ministry of Tourism, Arts & Culture, Malaysia

Procedures

Malaysian Tourist Guides Council




Official Adoption of the CTRE Manual of Policies and Procedures
(CTRE MOPP)

CTRE Workshop — Certified Facilitators (CF)

Certified Facilitators are certified up to two (2) years
Administration Processing Fee of RM50.00 per topic for submission
Approved CTRE code validity up to three (3) years
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Continuing Tourism Related Education
Manual of Policies and Procedures|
{(CTRE MOPP)

Malaysian Tourist Guides Council
Maijlis Pemandu Pemandu Pelancong Malaysia

Continuing Tourism Related Education
Manual of Policies and Procedures

CTRE MOPP



‘system to manage

&S &
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MANAGEMENT

ADMINISTRATION

Informing
Promoting

Planning Taking Reservation
Establishing Policies Co.nf'r.m'ng Se.sf'on
L Confirming Participants
Monitoring

) Confirming Payment
Reporting

t Planning of CTRE (Continuing Tourism Related Education)

IMPLEMENTATION
CTRE Session

Session Administrator
Certified Facilitator
Presenter
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Our Ref: MyCC(ED)700/1/2/4/201
Date W October 2016

Majlis Pemandu-Pemandu
Pelancong Malaysia (MTGC)
7B, Jalan Awan Kelarai
58200, Taman Yarl

KUALA LUMPUR BY A.R. REGISTERED AND

EMAIL

Y .Bhg. Dato'/Tuan/Puan,

THE DISMANTLEMENT OF MALAYSIAN TOURIST GUIDES
COUNCIL (MTGC) TOURIST GUIDES’ FEES

We refer to the above matter.

2. The Competition Act 2010 (“the Act”’) contains two main prohibitions,
namely the anti-competitive agreements which include cartel
arrangements to fix prices, the division of markets, the rigging of bids and
the limiting of supply or production. The second prohibition regulates any
abuse of a dominant position by an enterprise which covers abuses such
as predatory pricing, the refusal to deal and implementing unfair or

excessive purchase or selling prices.

3. The Malaysia Competition Commission (‘the Commission”) has
recently conducted and concluded an assessment of the setting of fixed
fees for services rendered by tourist guides under MTGC. From the
assessment conducted, it has been found that MTGC has been

Suruhanaya Persaingan Malaysia
etstion Comnizsion (MyCC)

Malaysia Competst sian (MyC:

prescribing a scale of fees for its members although MTGC has not been

empowered by any law.

4. As mentioned in paragraph 2 above, the prohibition of price fixing
agreements under Section 4 of the Act applies to all commercial activities
and this includes all professional services. Accordingly, MTGC's conduct
of prescribing a scale of fees for its members raises a competition

concern as the conduct may be an infringement of section 4(2) of the Act.

5. Following this, the Commission would like to request for MTGC fo

dismantle its scale of tourist guides’ fees with immediate effect.

6. In order for the Commission to satisfactorily close this matter, the
Commission requires MTGC to:

a) provide proof of the communication disseminated to MTGC
members informing them of its decision to dismantle the tourist
guides’ fees; and
publish a statement on MTGC's website that the scale of tourist
guides' fees has been dismantled and no reference should be made
to it

7. MTGC is required to provide the above documents and/or
information to the Commission by 15" November 2016. Kindly treat this
letter as the final warning and should there be any complaints received
against you in relation to the said fees in future, the Commission will not

hesitate to proceed with the next course of action.

8.

Should there be any enquiries on this matter, please do not hesitate

to contact the Commission at 03-2273 2277 or via email

engquiries@mycc.gov.my.

Thank you.

“PROMOTING COMPETITION, PROTECTING YOU*
“BETTER GOVERNANCE, BETTER FUTURE"

(DATO’ ABU S, BIN SHABUDIN)

c.c

YBhg. Tan Sri Dr. Ong Hong Peng
Secretary General

Ministry of Tourism and Culture Malaysia
No. 2, Tower 1, Jalan P5/8, Presint §
62200 PUTRAJAYA

Hussain bin Moh

Secretary Division

Industry Development Division

Ministry of Tourism and Culture Malaysia
No. 2, Tower 1, Jalan P5/6, Presint 5
62200 PUTRAJAYA




TOUHIST GUIDES PROFESSIOMNAL FEES (effective 1st. January, 2016)

CENTRAL ZONE — KUALA LUMPUR, SELANGOR, PERAK, NEGERI SEMBILAN AND PUTRAJAYA

CENTRAL ZONE City Guide Mature Gg 1| de
Kuala Lumpur, Selangor, Level 1-3

Perak, Negeri Sembilan &
Putrajaya Local Languages Local Languages Foreign Languages

[ Overland | Rm350 | Q@ RV RM 450
Half Day Tour (max 4 hrs) W“\ m RM 150 (Level 2) | RM 220 (Level 2]

\
Heritage Tour (max 4 hrs) | @S W Rm4so |

Full Day Tour (max 8 hrs) -‘k A RM 450 RM 220 (Level 2) | RM 300 (Level 2)
Transfer {max 3 hrs) F-‘. 1=0 EM 250 EM 180 [Level 3 RN 250 (Lewel 3)

Educational / Specialization /
MegaFam / Technical / BM 480
Model Guide

Empty Run / Return R 150 RM 130 EM 150 (Level 3 RM 130 (Level 3)

gddltu:-nall hour charges RM 40 RM 50 RM 40 RM 50
(per hour)

Extended Night Activities

before midnight :_addith:.nal RIM 100 RM 150 10 RM 150
charge to an evening tour,

dinner transfer etc.)

Recommended Tourist Guides Professional Fees




To be changed to
Recommended Tourist Guides Professional Fees

TOURIST GUIDES PROFESSIONAL FEES (effective 1st. January, 2016)
CENTRAL ZONE - KUALA LUMPUR, SELANGOR, PERAK, NEGERI SEMBILAN AND PUTRAJAYA

CENTRAL ZONE City Guide Nature Gu.lde
Kuala Lumpur, Selangor, Level 1-3

Perak, Negeri Sembilan &
Putrajaya Local Languages Foreign Languages Local Languages Foreign Languages

R RM 250 M 450
Half DayTour(max4hrs) | RM200 |  RM300 [ RM150(Level2) | RM 220 [Level2)

Heritage Tour {max 4 hrs] RM350 | RmM4s0 [ C " f R I- d t- th
Rl Dy Tour iman 8] dall Tor Revalidating the

RM 180 (Level 3) | RM 250 (Level 3) .
Educational / Specialization / R d d T t
h.;l:gC:F:i?]r:af TE(ﬁ;iEal fa - 3 RM 420 e Co m m e n e O u rl S

Model Guide

Guides Professional Fees

,F\dd |tu:nnall hour charges RM 40 RM 50 RM 40 RM 50
(per hour)

Extended Night Activities

befaore midnight tladditiunal RM 100 BM 150 RM 100 AM 150
charge to an evening tour,

dinner transfer et}




TG Tahap 3 — Question Bank Workshop

17-19 May 2023 Hotel Melia, Kuala Lumpur




TG Tahap 3 — Question Bank Workshop
17-19 May 2023 Hotel Melia, Kuala Lumpur

___ | L .




TG Tahap 3 - Question Bank Workshop
17-19 May 2023 Hotel Melia, Kuala Lumpur

Workshop Briefing Formulating Questions Recording Questions

1 2 3




Tourism Malaysia Promotion & Publicity Committee
25 May 2023 Putrajaya




Tourism Malaysia Promotion & Publicity Committee
25 May 2023 Putrajaya

MALAYSIAN TOURIST
GUIDES COUNC (MTGC)

P ——N

N . T




Eco Host Program for Malim Gunong Guides
by Ministry of Tourism, Arts and Culture Malaysia

13N BENEFITS OF ECOTOURISM

ECONOMY

* Increased revenue and work opportunities, from
the increased number of tourist

SOCIAL

+ Benefits to rural communities in many different
locations around the country, through job

creation, better facilities, and consequential
developments

ENVIRONMENTAL

» Support for conservation and environmental
management 1 2

PARTICIPANT’'S WORKBOOK




Licensing of Malim Gunong Guides
by Ministry of Tourism, Arts and Culture Malaysia

Licensing of Malim Gunong Guides
By Ministry of Tourism, Arts and Culture

In collaboration with
Jabatan Perhutaan Negeri

2nd Fact 1428
Eco Host Training Malim Gunong Guides
Compulsory

Attending and
Passing

4th Fact Malim Gunong Guides
Peninsula Malaysia



Training of Malim Gunong Guides
by Ministry of Tourism, Arts and Culture Malaysia

Eco Host Modules TTT Session Physical Training

22-25 June 2022 13-15 April 2023 June 2023




Asean Tourism Crisis Communication
12-14 June 2023 by Tourism Malaysia @ Melaka
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“FOURISM CRISIS tOMMUNICATIQN




Asean Tourism Crisis Communication
12-14 June 2023 by Tourism Malaysia @ Melaka
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B _ A
TOURISM CRISIS COMMUNICATION

TOURISM
MALAYSA [

MTGC

Participation 6 Papers Presented Closing




CTRE Manual of Policies and Procedures (MOPP)

What is the
CTRE Manual of Policies and Procedures (MOPP) ?

o The Manual guides how and why decisions are made and done.

9 The written policies and procedures increase accountability and
transparency and are fundamental to the quality assurance and
quality improvement to the planning, organizing, managing and
the implementation of the CTRE programs.



i P
> € @ 3

h

ing Workshop é Saba |

Storytell



Stamping Out lllegal Operators

people’s papel Pirrrr e ————

SludeyStar

| StarLifestyle | | Mation |

Fnod and wine Celebra‘nng No longer in
appreciation local authors anyone's shadow
A look at the increasing Their books on self- Selangor MB has come
popularity and healing, divine into his own since he
availability of wine- guidance and finding was handpicked to take
pairing menus around peace are well over the helm by his
the Klang Valley. >2-3 received. >6 former mentor. > 17

Stamp out illegal

operators

Foreigners are acting as tour guides without the required work
permit and licence, and private vehicles owned by locals are being
used to ferry tourists around. Tourism associations are calling on - g
the authorities to end these unlawful activities as they are taking . i
away jobs from the legal operators. > See reports on pages 4
and 5 by N.TRISHA, NELSON BENJAMIN and STEPHANIE LEE

Experts: Income classification timely to avert welfare crisis >3

Caught icensed foreign 1our guide seen taking a
rouip of Bourists ightseeing at the Gecrge Town enclave, Penang,
recently. Picture prowided by the Penang Tourist Guides

Assocation,

4 June 2023 — Star Publication

Over 260 killed in India train crash

4 Nation

Reports by N. TRISHA, NELSON BENJAMIN and RSN MURALI

Tourists may be misguided by the untrained

GEORGE TOWN: Taxi_drive;
and hotel staff moonlighting as
tour guides could lead o tourists

g
EN
2

s Rasa  Sayang
iden Sands

ferentiating legalised guides from
unlicensed ones.

“There are taxi and e-hailing
drivers who pick up passengers

from the airport and then on the
way chat with them about their
a

“Usually they end up ¢
around suggesting places

ey become unlicensed tour
guides, Which s bad because they
are not trained and do not know
rmuch about our sites or heritage
“This leads to formation
about Penang.” he
Suleiman has nlsn heard of for-

i tour guides and even house
who become part-time
nlcensed tour gides,
ave been Japanese
tour guides who are not licensed
‘but have taken people aro
“As i Is not easy for a foreigner
{ooblin the licence a il requires
st go ahead and
e gioups o toutits mound
T sai
Suleiman said i takes time for
someone 10 sit for the course to

auplty 33 isined guide
r hotels we caution our
snarrnm 0 take our guests out.
ing some hotels
do, where they allow their staff o
ke d o not
allow it as they are not insured by
us when outside and are not qual-
fled to take people on a tour.

“We have o four desk af our
hotels with someone st
artange officiltours and |nd4ag
o5” he sa

Not licensed to guide tours

Tourists risk paying for half-baked holiday experience

GEORGE TOWN: With tourists
coming from all over the world
nuw unlicensed foreign tour
les have become a nuisance in
penam;
“tour guides” can con-
verse ir\sevemllal!gua}es includ-
ing Spanish and Turkish, and can
be seen hustling for clients at the
popular heritage enclave.

Fenang  Tourlst  Guides
Association president Clement
Liang said this had become a
problem not just in Penang but
Other states as well.

Licensed tour guides charge
between RM200 and RM300 for
Whole day tour, but these ilogal
guides will offer a much cheaper

price.

“1 would like to remind visitors
not to fall prey to
guides as the
senting our heritage and might
not know the whole story ahout
our history and culture.

“The presence of illegal tour
guides might he due (o a lack of
enforcement. The Tourism (Arts
and Culture) Ministry needs to
check on this as mare illegal
guides have appeared now,” he
sl
a has 0 law that states
nnlv Ilwnm{ tour guides can con-
duet tours.

group of seven or more

{ouke's ok oo o lconaad

r guide under the Tourism
Imlus\n/ Act

Section 21(1) of the Tourism
Industry Act states that “No p

son shall act, or hold himself out,
a a tourist guide unless he is
licensed

1(2) says: “Any person
who contravenes subsection (1)
shall ke guilty of an offence and
shall, on convicgion, be liable o a.
fine not exceeding seven thou-
sand ringgit or o imprisonment
for a term not exceeding two
years or to both, and in the case of
uing offence, sh:
, be fiable o0 a daily

cor
additc e

pular area: Local and foreign tourists taking in the sights at the
heritage enclave of George Town's Armenian Stree

~ KT GOM/The Star

not exceeding five hundred ring-
gl for each day the afence con
es (0 De oo
"“Thi I moreed in oher sates
like Johor,” Liang said.

“Even operating tour buses
RGeS, e gl o Mgl
unless it is just used for transport
Without going t any loca stca.

‘Coaches coming from Thailand
without any tour guides are also
considered fllegal under the Act”

According to Liang, there are

Tocals who are illagal tour guides,

but wit
guides, i s 2 proble

Druhubly do not even have a work
iy

“The ust show their badge
and wear it to show that they are
licensed tour guides,” he said.

Fiang sald e had ralsed s
concerns withrepresentaives
from the Tourism,

Culture Ministry in Penang

does, not fall umder the
police, 50 it is the ministry that
has to'carry out the operation

“We da fope it can be resolved
as foreigners acting as tour guide:
s not a good thing.” he said

foreign tour guides
who gt off cruise ships with the
tourists and take them aroj

“We know they are not locals
and are unlicensed.” he said.

JMeamutile, the stry's

nang director Jonathan Freddy
 Baging sai t has not received
any official reports on illegal for-

“It is clear that only licensed
tour guides can conduct tours. We
need the public and assciation to
lodge an official complaint 0 a
nearby mini

inistry o

us carry out
enforcement. It s something we
need to investigate as the foreizn

“IF they don' then it becomes
an immigration problem as well,

“We can then collaborate with
the pallce and relevant dapan:
menis to take action,” he sai

Private car owners moonlight as guides

JOHOR BARU: Private car own-
ers who pi passengers for
tours are hurting the local tour-
ism industi

Ministry (Motac) to step up
enforcement on such practices as

as guides in Penang. 1 per-
sonallyss hi when. s thre
recently.” b

“They nsnally use social media
ta advertise their services to their
fellow country

“This problem is rampant in
Penang. In Johor, our problem is
more about locals with multi-pur-

5o vehicles driving across the

itis hurting more
than 8000 registered guides
nationwide,

“There are Russians, Spanish,
American and British nationals

ox expairiates for (ours.

ssome of them sale small
groups o und ohor,
ieiaka, Kubia Lumpur and oven

up to Genting Highlands.

e are more than one hin-
dred people doing this, and they
are also advertising their services
via social media.” he said, adding
that each car was rented out for
etween 5300 (RM1,020) and
58500 (RM1,700) per day:

Leong, who is also Johor Tourist
Guides Association chairman,
said that once an MPV was
i g s
up the tourists at designated
reas In Singapore before aiing
hem (o Malaysia.

WEATHER
GEORGETOWN _K.LUMPUR _ JOHORBARU _ KOTABARU _K.KINABALU _ KUCHING
AM Odean Noran Noran Neran e | voran

SVIL S S— S— Sa—

omulm 9 Isolated
oraors | C irirtorms

“This illegal practice deprives
local tour guides of lour assign-
ments, and even local tour opera-
tors from using their licensed
tour vehicles
“This is hurting the tourism
industry. and | suggest that the
Road Transport Department carry
‘ot more operations against driv-
ers who ferry people around
without permits, especially_on
kends and holidays,” he said.
According to Leong, Johor alone
has more than 800 licensed
uides,
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Historical
Melaka
facing same
problem

MELAKA: lllegal tour guides are
tarnishing the image of Eeiaka,
50 .

rlicensed gulies are o able to
present the facts on the state
articulately and most of the time
provide incorrect information to
tourists

“Its time for some sort of
enforcement by stakeholders on
illegal tour guides although the
‘number is negligible,” he said yes-
terday.

Shaukani, who has been a reg-
istered tour guide since the early
1990, said the illegal guides also
fail to conform with the dress
cade set by the tourism industry:

“Most of them are not properly
attired when leading tour groups,

nd. (his sends 4 Wrang message
about Melaka” he added,

sh ides
are Rosded because 0 he tour
ism boom in the state.

He also raised concerns about
AR ke o R e
buses entering M

He said o pm\m refused (o
place a guide in t uur buses due to
the cost of hiring an

musthea mechmvsm o
check whether there ide in
tour buses, especially those carry
ing foreign tourists,” he added.

“In Johor, our
probiem is more
about locals with
multi-purpose
vehicles driving
across the
Causeway to pick
up Singaporeans.”
Jimmy Leong
L——

PRAYER TIMES

ALOR SETAR  PEMANG K. LUMPUR
Subuh 543 Subuh S50 Subuh 549
Zohor 119 Zohor 199 Zohor B4

s M s dd5 Asw 43D Ao

Maghvy 732 | Maghtt 731 | Meghdt 723
Ik 848 loyh  Bdb loymk B35

JOHOR BARU | KUANTAN
Sueh 543 Subuh 54 Siboh 542
Zohor 106 Zohor 109 Zobor 112

Mok 211 Maghils 716 | Maghe 7.24
Iysk  B26 1ok B3 loyak 836
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The ‘white van’ scourge of tourism

Sabah tour groups frustrated with illegal operators who have unfalr edge

By STEPHANIE LEE
stephanieleethestarcom my

KOTA KINABALU: White vans
ferrying tourists from airports or
arked near shopping malls
oiels and tezia atttacions are
afamllinesgrt i cabnk
e knaw, howeuer,
are well aware that they are run

by unlicensed tour operators.
Association. of Tour and
Travel Agents chairman Datuk
Seri Winston Liaw said many
Iegal tour operators are openly
anioyed with these loga spera
el 10 il et

iem (o keep
hei busincss aon
This is beuuse not all tour
agencies are back (o full opera
the still ongoing
Covid-19 pandemic, he said when
contacted.
In Sabah, there are different

i tour operators, guides
.md dm ers for different areas.
example, for Sabah's West
Coast areas includin, ota
Kinabalu, there is a surplus in

Tocal guides here were still unem-
ployed.

Areas in the east coast like
Tawau and Semporna are full of
independent_Chinese tourists

and Environment as well as other
related state ministries should
Iook into this matter seriously
and solve the prol
atel

Without licensed tour buses,
operators are forced to outsource
10 white van services and iliegal
guides, he said.

He said with the current vol-
ume of tourists still considered
medium, many

purchase, so that's why there are
more of them in the business.
Li

i nabalu to oper-
Sl the cant constas well

He said many operators prefer
to promote their biisinessthrough
social media and although they
are legal travel agents, they might

able to kel‘p up with overhead

2 through

{
tour agents, he said.
“But there is.only one licensed
tour guide for the Whole Tawau
and Semporna region, and there
are 1o b tour buscsihere:
I thre s  groug of more
than 25 peopie, travel agen
Sl g6t 8 b rom, the Kota
Kinabaly s 10 he ezs coust”

" iaw said the Tourism, Clrure

asts an
o gota tolr gulde licnce, one
wauld need to fork out RM7,000,
hesaid, adding that many compa-
nies cannot afford ta hire perma-
nent st becauseof his
Licences for tour buses also
ed, and these
buses aioneed alotof morey for
maintenance, he a
e other hand, white vans
are common and easy 10 rent o

and unregistered guides.

“The government should take
stern action against the operators
of these illegal white vans and
guides, wi penalised
with impriaanmeul when they

ught.

‘Anﬂ]l isnot only for this i

anyahing regarding (ouris viols.

tons should be Fanaled sty
ernly” he sai

i e seatesied oo it

tourism police and lav enforcers

who deal iourists be trained

pro yh, e N halloves Dhkre
$ho0id be dicfrent spproaches
when dealing with tourists. who
vialate laws unintentionally ver
sus typical criminals.

Malaysian Association of Tour
and Travel Agents (MATTA) presi-
dent Datuk Ta Kol Liang aid he

frequently raised this issue

o i past 14 years, but there

as been na concrete solution

taken by cither federal or state
government,

"0 now, wha is there (0 com-
plain about when unlicensed and

illegal operators move around in
broad daylight?

“Just ask the authorites (o posi-
tion_themselves at areas. ke
Marina Court, The Loft Imago,
1Borneo Hypermall, Sutera
Avenue, Jesselion Quay and Kota
Kinabalu Intern: irport to
see these operators.” he said.

Gone
fishing
Anglers cast
out their lines.
tofish despite
the scorching
heat at the

the unusually
hot weaiher
will continue
untif at least
August

99,335 ‘desperate’ for govt to allow EPF withdrawals

By SHERIDAN MAHAVERA
news@thestar com,my

PETALING JAYA: More than
Provident Fund

Ty complneiors are appealing
to_ Puirajaya to allow targeted
withdrawals, saying they need
the money ta pay off outstanding

According to Pertubuhan
Gagasan Inovasi Rakyat Malaysia
PGIRM), ociety_group,
about 27.4% ofthe 99,335 individ-
uals have or are on the ve
being evicted from their homes,
while 63.8% of them have been
Biackisted by ficandil e

M president Azmi Mohd

Tabie e B31% of he 99335

e demanding another

Yound of targeted Withdeawals

from their EPF Account One were
aged 40 and above.

The 99335 came forward 1o
participate in a natonwide sur-
‘wey conducted by PGIRM between
May 15 and 29 to ascertain how

EPF_contributors need
another targeted withdrawal

etails that were

collected from this group were

the amount and types of their

ousstanding debts, their financial

the amount of funds the:
had in EPF Accounts Gne and
Two, their_employment status
and number of children.

Ammi said the group was not
advocating for anothor blanke
ithdrawa scheme simiar o the

r that occurred fros
362 (0 help Malaysians e with
¢ Covid19 pande:

“We are not saying (hat 8.1 mil-
lion contributors need another
withdrawal.

“We are saying only 99,335 who
are desperate and who have fall-
en Uhrough the cracks nocd to

heir

5

fund un

the

since 2020 1o help households
362 with the Imipac of he pan
e

These initiatives included the
i-Lestari with RM20.8bil in with-

devwrls by 3 millon sontzl
tors,i-Sinar (RM58.7bil by 6.
Tion), i Citra (RM21. lb\lbynlm.l-

lion)

Then in April last year, the
Datk Seri Ismail Sabri Yaakob
adminitration allowed & special

rth round of withdrawals
which were taken up by 6.6 mi
lion EPF merbers who took out
RN43.Ghil.

without any el of Cond
tion,” Azmi said in a statement
yestay
‘We want to bring this to the
governments attention o hel
those who are in dire straits
because of outstanding loans and
incomes that do not match the
high cost of living.” he adde
On May 8, Finance Minister
Dnmi. Serl_Anwar Ibrahim said
EPE withdrawals
Wil be aliged despie cal 10 do

EPF members had withdrawn
RM145bil from the retirement

The Anwar
aniunte 1 March hat 1t wht
not_allow anymore EPF with-

rawals as the past four schemes
had led o the avers
EPF aceount holders dropping
bpdait Eom b0 n20i 5w
RA8I00In

e b of EPF acourt

holders who had less than
RMI10,000 [n retirement savings
Hed rlen 10 67 millon 5 conk
P;Ied 10 4.7 million people

As ncession, Putrajaya
Inrodoced the Financial SUppor
Account Two Scheme (FSAZ)

here contril use
amount in their Account Two to
supgort loan opylceting. W
Husma g
ik harmi said ondy 7.4% of
ihe 99,335 in the POIR survey
had applisdfoethe FSA2: and the
meet. the
oot condiions ot A8 i
ant to be smidled with ancther
bank loan
At E375% ity Bils topped
tanding debts for
re»]mm[u\l\ followed by per-
sonal loans (51.3%), vehicle loans
(469, rent (37.2%), and 1
maney lenders (21
Azmi said the respondents
include those who are middle
aged and had lost their jobs, had
thelr incomes slashed due to the
pandernic, are unable to get a full
time job due 1o age and/or heal
had depleted their life savings
during the pandemic, as well as
those who seel copial or amall

-

PGIKM “has a biueprint of all
the names of these contributars
as well as details of the study, mi
we will submit

Paris visit
was to
strengthen
bilateral ties,
says Zambry

KUALA LUMPUR: The recent
by Fareign Ministry
Ofcals o Paris was meeant (o
ther strengthen bilatcral relations
between Malaysia and France,
says Foreign Minister Datuk Seri
Dr Zambry Abdul Kadir.

He said efforts were made (0
enhance bilateral cooperation,
especially in sectors sueh as edu
cation, defence, trade, invest-
ment, and health.

In a post on Facebook yester-
day, Zambry said he had

opportunit  views at
a bilateral meeting with his coun-
terpart, Catherine Colonna,
the meeting, Zambry
said he also expressed Malaysia’s
v regional and interna
tional issues of mutual interest

“This is 10 enable hoth coun-
tries fo play an important role on
the mulilateral  platform in
ensuring that the stability and
security of the region is pre-
served, especially in relation (o0
the Indo-Pacific region, the South

ina Sea and Asean.” he added.

He described his meeting with
asa discussion to

that would have a higher impact
in benefiting the cconomies. of
both countries, especially in the
green economy, digital cconomy
and renewable energy sectors.

in Pars on June 1
2, during which he also held

Seientific and Cultural Organisation
co) director-general Audrey
oulay, the French Institute of
International Relations (IFRD, and

15 Malaysia's
est trading partner last year. with

Finance an.v!l so that he wn
g

drawal” Azimi

5bil
— Bernama




lllegal Guiding




KLIA Issues and Minister of Tourism, Arts & Culture
2 July 2023 Press Statement

= JheStar < QN

Alleged corruption:
Malaysian Tourist
Guides Council
applauds Tiong's
action

80000

By YEE XIANG YUN

NATION

-
‘E ‘ /\JE/J ybxu . ‘E t ijﬂ e Sunday, 02Jul 2023 4:56 PMMYT
%mﬂ;- . ﬂBk “E ¢ E%’? JOHOR BARU: The Malaysian Tourist Guides Council
n - !g"" A o’ o : ” has applauded Tourism, Arts and Culture Minister Datuk

Seri Tiong King Sing for stepping in to assist the Chinese

national who was detained on arrival at KL International
Airport (KLIA) recently.

The council’s president Jimmy Leong Wie Kong
supported the minister’s actions, saying it was crucial for

the man appointed to spearhead the tourism industry to
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